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The candidates shall limit their answers precisely within the 
answer-book (40 pages) issued to them and no supplementary/ 
continuation sheet will be issued.
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Note: Attempt five questions in all, Section A is compulsory. 
Attempt one question each from Section B, C, D and 

E. Each question carries 14 marks.
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SECTION-A

Compulsory Question 
(ttft)

1. (a) Personnel Contact Program (PCP) is an important 
programme for removing learning difficulties. 1 

(True/False)

Wtf <+»|4s6H tl (7W3PTPT)

(b) Distance education is economical system of education. 
(True/False) 

1

fW Weft fW tl

(c) Indira Gandhi National Open University was
established in............... (1)

TrMt f^rf^ITrFT PWJT .................. ‘4’

ifl

(d) Gyan Darshan has.................. channels. (1)

siH <vd'i ...................... i? I

(e) Full Form of NCERT. (1)

(NCERT) ^71
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(f) When was “Gyan Vani” launched ? (1)

(a) 2000

(b) 2001

(c) 2002

(d) 2005.

(31) 2000 3

(•*0 2001 3

(^T) 2002 3

CO 2005 3l

(g) Role of Internet in distance education. 2

fw 3 ’jfwri

(h) Main objectives of EDUS AT. 2

(EDUSAT) ^Tl

(i) Role of Virtual Universities in distance education. 2 

fW 3 3TTWt

(j) Importance of Radio in distance education. 2
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SECTION-B

( )

2. What is the meaning of distance education ? Explain its
objective and scope. 4,10

fW cfil 3Tsf W t? W

3. Discuss the role of UGC in promoting open and distance
learning nation-wide.

(UGC) xixrf

SECTION-C
(T§nrg--7J)

4. Explain the main factors affecting design of print materials.

f5R TFRlfaa

5. Explain the process of designing and development of self
leaning print material.
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SECTION-D

(<aus-3 )

6. Define learner support services. Explain its importance for
learners.

qfWn fw*ff faR

7. Define counselling. Explain in detail face-to-face sessions.
(4, 10)

wf qfrqrcr wri-wri wf ^ri few ri

WFli

SECTION-E 

( tsi ^4-)

8. Explain various communication problem faced by Students 
of distance education. Suggest their remedies. (10, 4)

fW KTO WHI rirfw
RW WRlrif WFII F^ri

9. Explain the role of computer in distance education. Also
highlight its limitations. (10,4)

RC Rt 3^171 ^TfcIRI
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